Cookie Policy
LMP is committed to good governance and transparency. This policy sets out what we indent to do
with your information when we collect it and how after collecting it, we dispose of it. We understand
that many companies and individuals have sensitive information pertaining to themselves and their
clients thus safety of their information is of high concern to our company.
Below are the details of out “Privacy Policy” which outlines the procedures on collection and use of
client information on this website.
What are cookies?
A cookie (Internet or web cookie) is the term given to describe a type of message that is given to a
web browser by a web server. The main purpose of a cookie is to identify users and possibly prepare
customized Web pages or to save login information for the user to all convenience for future returns
to the page.
LMP uses cookies to best optimize user experience on our site. By clicking on the banner which is
presented on the home screen when initially visiting the site acknowledges that you accept these
cookies.
Cookies are used for a variety of reasons. We used them obtain information about the preferences
of our clients and the services they choose.
Persistent Cookies. We use persistent Cookies to improve your experience of using the Sites. This
includes recording your acceptance of our Cookie Policy to remove the cookie message which first
appears when you use the Sites.
Session Cookies. Session Cookies are temporary and deleted from your machine when your web
browser closes. We use session Cookies to help us track internet usage as described above.
You may refuse to accept browser Cookies by activating the appropriate setting on your browser.
However, if you select this setting you may be unable to access certain parts of the Sites. Unless you
have adjusted your browser setting so that it will refuse Cookies, our system will issue Cookies when
you direct your browser to our Sites.
The data collected by the Sites and/or through Cookies that may be placed on your computer will
not be kept for longer than is necessary to fulfil the purposes mentioned above. In any event, such
information will not be kept for longer than one year.

Why we collect?
In May 2018 the European General Data Protection Regulations (GDPR) and the UK data Protection
ACT (DPA) went into force. The new regulations strengthen individuals’ rights on how their personal
data is used.
Personal and Non-Personal Identification Information
At LMP, we may collect your personal identification information from Users in a variety of ways,
including, but not limited to, when users visit our website, register on the site, place an order,
subscribe to newsletters, fill out a form, and in connection with other activities, services or resources
we make available on our website. Users may be asked for, name, email address, phone number,
credit card information. We will only collect personal identification information for users if they
voluntarily submit such information to us. Users can always decline to supply personal identification
information, except that may prevent them from engaging in certain site related activities. LMP may
collect personal data about you on this website, including information in which you volunteer.
Information in which you provide may on occasion be made available to third parties and/or
educational partners for the purposes of, but not limited to, in which you provided it.
LMP collects statistical information such as page view, and Brower statistics. These are collected
anonymously and are strictly not sold or disclosed to others
We may collect non-personal identification information about users when they interact with the site.
Non- personal identification information may include but is not limited to, Brower name, the type of
computer and technical information about users means of connection to the site. This may include
the operating system and the internet service providers utilized and other similar information
All clients may request access to the personal details collected by LMP in relation to themselves and
the services owned by them. LMP insures at all information is correct and up to date and will amend
any issues or changes to details upon request.
LMP does not retain clients’ personal information longer than is necessary for the purposes of
compliance with the law and routine administration.
LMP keeps client information on controlled facilities, which are secured against unauthorised access.
Proof of identity will be required before information is released to any person, including the client.
LMP typically communicates with its clients through a combination of Phone, Written, Faxed and Email correspondence.
We strictly do not knowingly collect personal information from children under the age of 16. If you
are under the age of 16, please do not submit any personal information through any site services.
We encourage parents and legal guardians to monitor their children’s Internet usage and to help

enforce this Policy by instructing their children never to provide personal information through this
site without parental supervision.
Acceptance of the terms
By using this site, you are accepting of the policy and terms of services stated above. If you do not
agree with this policy, please do not use our site. Your use of the site following the posting of
changes to this policy will be deemed your acceptance of those changes.
Contact
If you have any questions or concerns regarding our privacy policy, please feel free to contact us at:
info@lmp-group.co.uk

